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Jamaica Post takes this opportunity to inform members of the public that roof repair and
renovation works have begun on sections of the Cross Roads Post Office, located at 100 Slipe
Road, Kingston 5. These upgrades commenced on Monday, August 10, 2026, and will be
carried out over a three- month period, ending in October 2026. These works form part of
Jamaica Post’s ongoing transformation initiative to improve its facilities and enhance
customer experience.

All postal services will remain available at this location during the renovation exercise. While
we are committed to minimising disruption of our operations and inconvenience to
customers, there may be some temporary adjustments and access restrictions within sections
of the post office while works are being carried out. We kindly request your patience and
cooperation during this period of improvement.

We further wish to reassure the public that appropriate safety measures will be maintained
throughout this project and we encourage customers to observe all safety instructions while
visiting the Cross Roads Post Office.

For further information or assistance, the public may contact our Customer Service Centre at
876- 676-6738, 876‐224‐4136, 876‐224‐4102, or email info@jamaicapost.gov.jm. Customers
may also to connect with us by visiting www.jamaicapost.gov.jm, our social media pages on
YouTube, Facebook, TikTok and X @JamaicaPost and Instagram @Jamaica.Post.

Jamaica Post apologises for any inconvenience caused and thanks customers for their
patience and cooperation while these improvements are undertaken.
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