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PRESS RELEASE

For Immediate Release

Jamaica Post Refutes Allegations of Pension Encashment Fraud
Kingston, Jamaica, June 14, 2023 - The Post and Telecommunications Department (Jamaica Post) takes note of the article published in the Jamaica Observer on June 14, 2023, captioned, Pension Fraud Probe, authored by Mr. Arthur Hall, Editor-at-Large. 

The Department categorically states that there are no reports of any fraudulent activities surrounding the disbursement of National Insurance Scheme (NIS) pension payments. Further, the encashment process adhered to is guided by standard operating procedures jointly prepared by the Ministry of Labour and Social Security and Jamaica Post. 
In keeping with these procedures, pensioners have the flexibility to encash their cheques over a six-month period and a considerable number of pensioners choose to accumulate their money over several months and then in a single transaction receive the accrued sum. Therefore, it is possible to have a large payout which may appear to be an overpayment in money disbursed, relative to the number of pension order books issued in any given period. 
The Department wishes to state that the staff at the Post Office diligently ensures that only genuine NIS pension cheques are encashed. Cheques are not encashed unless the corresponding pension order book is presented, thereby ensuring that the cheques are authentic and the information on the counterfoil in the pension order book matches the information on the pension cheque.
The Post and Telecommunications Department remains committed to providing satisfactory customer service to its valued pensioners and customers islandwide.
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