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FOR IMMEDIATE RELEASE 

 

March 2, 2021 

Press Release 
 

Outbound Shipments Update  
 

The Post and Telecommunications Department wishes to further advise our valued customers that 

outbound shipments continues to be adversely impacted by the effects of COVID-19, despite our efforts  

resume sending shipments to all the usual destinations.   

As we continue to work with our airline partners and other stakeholders to regularize our services, 

Jamaica Post is now able to ship packages to the following: 

  

COUNTRIES 

 Caribbean North 

America 

Central & 

South 

America 

Europe Asia Oceania 

1 Antigua and Barbuda Bermuda Argentina Germany South 

Korea 

Australia 

2 Aruba USA Belize Italy   

3 Cayman Islands  Brazil Netherlands   

4 Bahamas  Chile United 

Kingdom 

(Great Britain) 

  

5 Barbados  Costa Rica    

6 Cayman Islandss  Ecuador    

7 Dominican Republic  El Salvador    

8 Haiti  Guatemala    

9 St. Kitts and Nevis  Honduras    

10 St. Lucia  Mexico    

11 St. Marteen (St. 

Martin) 
 Nicaragua    

12 St. Vincent and the 

Grenadines 
 Panama    

13 Trinidad and Tobago  Peru    
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EMS DESTINATIONS 

1 Antigua Nassau 
2 Bermuda Bahamas 

3 Cayman Islands (Grand Cayman) Panama 
4 Cuba St. Maarten 
5 Mexico US Virgin Islands 

 

Be advised that the Express Mail Service (EMS) is currently suspended for the following countries 

until further notice: 

1. USA 

2. Canada 

  

In spite of the Jamaican borders being reopened, the wider postal network and some partner countries 

have not fully regularized their operations, consequently, outbound mail dispatches for destinations not 

listed above remains suspended until further notice. Jamaica Post is monitoring the situation closely and 

discussions are ongoing with our airline partners and other stakeholders.  

 

Additionally, customers may utilize Fast Track, a premium shipping service that offers online 

tracking, expedited deliveries and customer service support, to send packages worldwide. The 

public will be duly updated once our full suite of services becomes available. 

It is also to be noted that restrictions have only been imposed on outbound shipments. Jamaica Post 

continues to accept inbound mail items once they arrive in Jamaica. These articles are then sorted, 

processed and dispatched to the local Post Offices for delivery/ collection. 

Be advised that the information contained in this advisory is subject to change without notice. 

The Post and Telecommunications Department regrets any inconvenience caused. 
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Contact: 

876-289-6431 or 876-550-0500 

Publicrealtions@jamaicapost.gov.jm 
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