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November 26, 2020 
 

 

ADVISORY 
 

  Telephone Lines – Temporary Disruption in Service 
 

The Post and Telecommunications Department wishes to advise that there is a temporary 

disruption in service whereby our telephone lines are currently down. Our service provider has 

been made aware of this and every effort is being made to restore service in the quickest possible 

time.  

In the interim, customers may contact us via email at info@jamaicapost.gov.jm or visit 

www.jamaicapost.gov.jm, our social pages on YouTube, Facebook, Twitter @JamaicaPost and 

Instagram @Jamaica.Post or email info@jamaicapost.gov.jm for information about our products 

and services.  

We will continue to monitor the situation and provide updates on our digital platforms accordingly.  

The Post and Telecommunications Department regrets any inconvenience caused and thank our 

customers for their invaluable support. 
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