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April 2, 2020

ADVISORY

ADJUSTED OPENING HOURS

The Post and Telecommunications Department wishes to advise our valued customers that our
opening hours will be adjusted in support of the recently declared islandwide curfew, a strategy
employed by the Government of Jamaica in an effort to contain the spread of COVID-19. As such,
effective Friday, April 3, 2020, all Post Offices and Postal Agencies will be open from
8 a.m. - 3 p.m. until further notice.

While our doors remain open for business during this difficult time, the Department continues to
encourage customers to connect with us digitally for assistance with queries that can be resolved
online. For information about our products, services and the latest updates, you may visit our
website at jamaicapost.gov.jm, connect with us on our social pages - Facebook/ Twitter:
JamaicaPost, Instagram: Jamaica.Post or email info@jamaicapost.gov.jm.

Additionally, we wish to remind our customers and the general public to adhere to the
recommendations from the Ministry of Health and Wellness. Please remember to maintain social
distance of at least three feet from others. Persons displaying flu-like symptoms are encouraged to
self-isolate and seek the necessary medical attention by calling 888-ONE LOVE (663-5683).

The Post and Telecommunications Department thanks you for your continued support and wishes
for everyone to stay safe.
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