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Jamaica Post wishes to advise that the operations of the Cross Keys Post Office, currently
located at the Knockpatrick Post Office, Main Street, Knockpatrick, Manchester, will be
temporarily relocated to an office space situated opposite the original Cross Keys Post
Office location, Main Street, Cross Keys, Manchester, effective Friday, May 1, 2026. The
opening hours of the Cross Keys Post Office are Mondays to Fridays, 8:00 am to 5:00 pm.

Operations of the Cross Keys Post Office were relocated to the Knockpatrick Post Office
due to damages sustained during the passage of Hurricane Beryl. These operations will
now be transferred to a temporary location that will ensure continued access to essential
postal services for our valued customers, pending the official reopening of the Cross Keys
Post Office. Additional updates will be provided as necessary.

Customers seeking information about other postal locations, products, and services may
also visit www.jamaicapost.gov.jm or follow Jamaica Post on its official social media
platforms for updates on services and initiatives. Customers may also contact the Customer
Service Centre at (876) 676-6738 or email info@jamaicapost.gov.jm for assistance.

Jamaica Post wishes to thank all stakeholders for their continued support.
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